
We build, launch
and grow digital
businesses
Websites, Shopify stores, apps, AI automation and marketing for brands

worldwide, plus our own software used every day by thousands of

businesses.

WHAT WE DO WHAT WE RUN

Development

Design

Marketing

Shopify

Cloud and AI

Teams

Texnity

Cloud Call

Whatomation

Robo Calls

AI Lead System

Order Tracking

2010
Founded

16+
Years building software

5000+
Businesses use our work

25+
Apps on the Shopify App Store

4.9★
From 486+ merchant reviews



ABOUT H3

One team for your
whole digital business
Since 2010 we have built software that actually helps the business using it,

and we stay with our clients long after launch.

OUR VISION

Technology every business

can rely on

Great software for any business,

anywhere, without a large tech team of

its own.

OUR MISSION

Build it well, run it well, stay

after launch

Solve real problems, explain things

plainly and keep supporting clients after

go-live.

Houston

Dubai Karachi HQ

LahoreUnited States

Canada

United Kingdom

Europe

Saudi Arabia

Australia

Spain

Our offices Houston, Dubai, Karachi (head office), Lahore Where our clients are US, Canada, UK, Europe, Gulf, Australia, Pakistan



WHAT WE DO

Development, design,
marketing and teams Pick one service, or let one team run the whole thing for you.

Development

Websites, stores, apps and

systems, built to last and

supported after launch.

Shopify development

Websites

Web apps

Mobile apps

Ecommerce

ERP solutions

Design

Brands and screens people

remember and find easy to use.

UI/UX design

Brand identity

Website and store design

Store revamps

Shopify themes

Content and visuals

Marketing

More of the right visitors, and

more of them turning into

customers.

SEO

Google Ads

Meta Ads

Social media

Website optimization

WhatsApp and SMS

campaigns

Cloud, voice and AI

The systems behind the scenes

that keep a business talking

and running.

Cloud services

Voice services

WhatsApp Business API

AI automation

Systems integration

Support and maintenance

Staff augmentation

Experts who join your team full

time. We handle hiring, payroll

and equipment.

Developers

Shopify and ecommerce

Designers

Marketers

Sales

Customer and tech

support

Cloud and DevOps

ERP specialists

You interview everyone first

We handle hiring, payroll and

equipment

Free replacement if it is not

a fit



A Shopify Select Partner,
and an app maker too
From a first store to Shopify Plus, for brands in the US, UK, Europe and

beyond. We publish our own apps on the Shopify App Store, so we know

the platform from the inside.

25+
Shopify apps

published

4.9★
Average app rating

486+
Merchant reviews

4
Built for Shopify

apps

Store development

New Shopify stores built to sell

Store revamp

A fresh design that sells more

Store migration

Move from WooCommerce, Magento or

any platform

Theme development

Custom Online Store 2.0 themes

Custom apps

Private apps built for one store

Public apps

Apps for the Shopify App Store

Shopify Plus

Checkout, Functions, Flow, B2B and

Markets

Store maintenance

Monthly fixes, updates and

improvements



OUR PRODUCTS

Software we build
and run ourselves

Messaging, calling, lead management, ISP billing and delivery tools,

used by businesses every day.

WHATSAPP BUSINESS API

Texnity
One inbox for every customer conversation.

WhatsApp, Instagram, chat and email

AI agents that answer 24/7

Campaigns, flows and templates

Shopify orders in sync

CLOUD PHONE SYSTEM

Cloud Call
A complete call center in the browser, no hardware.

Business numbers, IVR and queues

Recording and live monitoring

Campaigns and reports

Caller details on every call



AUTOMATED VOICE CALLS

Robo Call Pakistan

Voice OTPs, order confirmation calls, alerts,

broadcasts and IVR at scale.

PROGRAMMABLE SMS

Branded SMS Pakistan

SMS under your own brand name, with an

API, plugins and reseller accounts.

AI LEAD MANAGEMENT

Smart AI Lead System

Capture, score and follow up leads so sales

teams never miss a hot one.

RADIUS AND BILLING FOR ISPS

ISP Boost

Subscriber management, RADIUS, billing and

payments for internet providers.

BILLING FOR ISPS

Easy ISP Billing

Simple billing and collections for small and

growing internet providers.

CUSTOMER FEEDBACK

Survey Splash

Create surveys, collect answers and see what

customers really think.

ECOMMERCE DELIVERY

Order Delivery Management

Book, track and manage courier deliveries for

online orders in one place.

WordPress plugins

Branded SMS Pakistan and Robo IVR Pakistan for WooCommerce and WordPress.

https://h3techs.com/products/robo-call-pakistan/
https://h3techs.com/products/branded-sms-pakistan/
https://h3techs.com/products/smart-ai-lead-system/
https://h3techs.com/products/isp-boost/
https://h3techs.com/products/easy-isp-billing/
https://h3techs.com/survey-splash/
https://h3techs.com/order-delivery-management/


SHOPIFY APPS

25+ apps on the
Shopify App Store

Order confirmation, WhatsApp and SMS alerts, tracking, fraud checks

and store tools for merchants around the world.

4.9★
Average rating

486+
Merchant reviews

25+
Apps published

4
With the Built for Shopify badge

Whatomation

★ 4.8 (232)

Built for Shopify

Robo Calls

Pakistan

★ 5.0 (72)

Built for Shopify

Texnity

★ 5.0 (42)

Built for Shopify

Order Tracking

Notifier

★ 5.0 (33)

Built for Shopify

Branded SMS

Pakistan

★ 5.0 (57)

KYC | Know Your

Customer

★ 4.7 (21)

Parcel Proof Video

★ 5.0 (3)

Cloud Call

New

H3 Order

Confirmation

★ 4.0 (6)

Assistify AI Sales

Agent

★ 5.0 (1)

Complaint Guru

★ 4.2 (4)

RoboCall Biz

Pakistan

New

Inventory Syncify

★ 5.0 (1)

Back In Stock

Alerts

★ 5.0 (4)

H3 Estimated

Delivery

★ 5.0 (2)

APEX Fulfilment

New

H3 Order

Feedback

★ 5.0 (1)

Customer Revive

Notify

★ 5.0 (1)

Address Validator

New

H3 Payment Audit

★ 5.0 (1)

Checkout City

Selector

★ 5.0 (1)

Orders Edit

★ 5.0 (1)

Order Tag Manager

New

Catalog Forge

★ 5.0 (1)

https://apps.shopify.com/whatomation
https://apps.shopify.com/order-confirmation-robo-calls
https://apps.shopify.com/texnity
https://apps.shopify.com/order-tracking-notifier
https://apps.shopify.com/branded-sms-pakistan
https://apps.shopify.com/know-your-customer-h3
https://apps.shopify.com/parcel-proof-video
https://apps.shopify.com/cloud-call-pk
https://apps.shopify.com/h3-order-confirmations
https://apps.shopify.com/assistify-ai-chat-bot
https://apps.shopify.com/complaint-guru
https://apps.shopify.com/robocall-biz-pk
https://apps.shopify.com/inventory-syncify
https://apps.shopify.com/product-restock-alerts
https://apps.shopify.com/estimated-delivery-date-h3
https://apps.shopify.com/apex-fulfillment
https://apps.shopify.com/h3-order-feedback
https://apps.shopify.com/customer-revive-notify
https://apps.shopify.com/address-validator-7
https://apps.shopify.com/h3-payment-audit
https://apps.shopify.com/checkout-city-selector
https://apps.shopify.com/h3-orders-editify
https://apps.shopify.com/order-tag-manager
https://apps.shopify.com/catalog-forge


RESULTS

What our work did for clients Numbers confirmed by the clients themselves, from our case studies.

94%
orders confirmed before dispatch

BEAUTY, SPAIN

WhatsApp order confirmation and support

in Spanish, with an AI agent.

-68% “where is my order?” messages

+38%
more delivered orders

MOBILE ACCESSORIES

Every COD order confirmed automatically

before it ships.

-42% return-to-origin rate

93%
orders confirmed before dispatch

HOME TEXTILES

Robo calls first, WhatsApp second, so

nothing ships unconfirmed.

-46% refused COD parcels

+3%
delivery rate on COD orders

BEAUTY, SPAIN

COD confirmation and delivery updates on

WhatsApp.

-20% refused and returned parcels

EarthySoul Elements, United States

A custom Shopify app that lets shoppers design a bracelet bead by bead, plus a full store redesign.

FASHION MARKETPLACE, PAKISTAN

4+ years working

together

Order notifications for every LAAM customer, and a custom Shopify app built

around how their marketplace works.

Custom Shopify app Order notifications Ongoing support



CLIENTS

Brands that work with H3
Retail, fashion, beauty, home and manufacturing brands, from fast-

growing stores to international names.



AROUND THE WORLD

Meet us at tech events worldwide
Every year our team travels to meet brands, founders and partners in

person.

GITEX Europe 2025

Berlin, Germany

London Tech Week 2026

London, United Kingdom

LEAP 2026

Riyadh, Saudi Arabia

Tech Week Singapore 2025

Marina Bay Sands, Singapore

ITCN Asia 2023

Karachi, Pakistan

Young Entrepreneur Fest 2026

Expo Centre Lahore, Pakistan



HOW WE WORK

From first call to launch, and after
Clear steps, a fixed quote and regular demos, so you always know

where your project stands.

Discover

A call, a written scope and a fixed quote

1

Design

Designs you approve before any code

2

Build

Short sprints with regular demos

3

Launch and grow

Launch, training and monthly support

4



OUR TEAM

People who keep their word
Developers, designers, marketers, support and sales in Karachi and

Lahore, working with clients across time zones.

Whether you are starting a project, joining our

team or partnering with us, you will find

people who keep their word and stay long

after launch.

Muhammad Hamid Ejaz

Chief Executive Officer
Team certificates at H3 Connect 2025, Karachi



PARTNERS AND MEMBERSHIPS

Recognised by the
platforms we build on

Official partnerships that give our clients direct access to Shopify and

Meta tools.

Shopify Select Partner

Recognised by Shopify for the quality

of our store and app work.

Meta Business Partner

Official WhatsApp Business API and

Meta tools behind Texnity and our

apps.

P A K I S T A N

S O F T W A R E
E X P O R T  B O A R D

PSEB registered

Registered with the Pakistan

Software Export Board.

P@SHA member

Member of Pakistan's IT industry

association.



CONTACT

Let's build
something together
Tell us what you need. We will come back with next steps and a free

consultation.

Get a free consultation h3techs.com

info@h3techs.com

+1 (346) 471-9190 +92 21 3838 1016

+92 42 3805 8089 Dubai office

Where Business Meets · h3techs.com

EMAIL

UNITED STATES

1212 S Gordon St, Ste C, Alvin, TX 77511

KARACHI, HEAD OFFICE

1st Floor, 61 T, Block 6, PECHS, Karachi

LAHORE

160 Pine Avenue, Lahore

UNITED ARAB EMIRATES

For clients and partners in the Gulf

https://h3techs.com/contact-us/
https://h3techs.com/

